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1. jftypd; nghd; tpjpia (golden rule) tpsf;Fk; tiuglk; gpd;tUtdtw;Ws; vJ? 
 (1)                      (2)                      (3)                                                                       
 
 
 
 
 
  
 
(4)                      (5) 
 
 
 
 
 
 
  

2. ,yq;iff; fpupf;fw; mzp T-20 cyff; fpz;zk; 2014 Nghl;bia ntw;wp nfhz;lJ. ,yq;iff; 

fpupf;nfw; ,urpfu;fSf;F ,j;jfty; mjpAau; ngWkhdj;ijj; je;jJ……………………… 
(1) ,Wjpg; Nghl;b Muk;gkhd NghjhFk;. 
(2) jprhuh ngNuuh ntw;wp Xl;lj;ijf; Ftpj;j NghjhFk;. 
(3) jiytu; yrpj; khypq;f ntw;wpf; fpz;zj;ijg; ngw;Wf; nfhz;l NghjhFk; 
(4) mtu;fs; gj;jpupiffspy; nra;jpiag; ghu;j;j NghjhFk; 
(5) mtu;fs; fpupf;nfw; mzpapdiuf; fl;Lehaf;fh tpkhd epiyaj;jpy; fz;l NghjhFk;. 

 

3. gpd;tUk; KiwikfSs; vg;nghOJk; nraw;if Ez;kjpia (artificial intelligence) mbg;gilahff; 

nfhz;lJ vJ/vit? 

A – ty;Ydu; Kiwikfs; (expert systems)  B – Kaw;rp tsj;jpl;lkply; (ERP) Kiwikfs; 

C – gupkhw;w Kiwtop Kiwikfs; (TPS)  D – Gtpapay; jfty; Kiwikfs; (GIS) 

(1) A Mfpad khj;jpuk;  (2) A,C Mfpad khj;jpuk; (3) A,D Mfpad khj;jpuk; 

(4) B,D Mfpad khj;jpuk;  (5) C,D Mfpad khj;jpuk; 
 

4. jd;dpaf;f Kiwik (automated system) njhlu;ghd gpd;tUk; $w;Wf;fisf; fUJf: 

A - kdpjj; jiyaPL Njitaw;wJ my;yJ kpff; FiwthfNt Njitg;gLtJ. 

B - ,ae;jpuj;jpy; epWtg;gl;Ls;s Ez;rpy;Y (microchip) %yk; ,ae;jpuj;jpd; vy;yhr; nray;fSk; 
fl;Lg;gLj;jg;gLk; 

C - ,ae;jpuq;fspd; Kiwtopfisf; fl;Lg;gLj;Jfpd;w Kiwikfs; jd;dpaf;f Kiwikf;F Xu; 
cjhuzkhff; nfhs;syhk;. 

Nkw;Fwpj;j $w;Wf;fSs; rupahdJ/rupahdit vJ/vit? 

(1) A khj;jpuk;   (2) A,B Mfpad khj;jpuk; (3) A,C Mfpad khj;jpuk; 

(4) B,C Mfpad khj;jpuk;  (5) A,B,C Mfpad khj;jpuk; 
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5. gpd;tUk; Kiwikfisf; fUJf: 

A - kdpjf; FUjpr; Rw;Nwhl;lj; njhFjp    B - kdpj rkpghl;Lj;njhFjp  

C - kdpj euk;Gj; njhFjp 

jpwe;j Kiwik/Kiwikfshff; fUjg;gLk; Kiwik/Kiwikfs; vJ vit? 

(1) A khj;jpuk;    (2) B khj;jpuk;   (3) C khj;jpuk; 

(4) A,B Mfpad khj;jpuk;   (5) A,C Mfpad khj;jpuk; 
 
6. jfty; Kiwik njhlu;ghd gpd;tUk; $w;Wf;fisf; fUJf. 

A – jfty; Kiwik epWtdnkhd;wpdJ tbtikf;fg;gl;l Fwpf;Nfhs;fis mile;J nfhs;tjw;F 
gad;gLj;jg;gl KbAk;. 

B – jfty; Kiwik fzpdpkag;gLj;jg;gl;ljhf my;yJ iftop Kiwikahf (manual) ,Uf;f 
KbAk;;. 

C – tq;fp Kiwik (banking system) xd;W jfty; Kiwikf;fhd Xu; cjhuzkhf ,Uf;fyhk;. 
 

Nkw;Fwpj;j $w;WfSs; rupahdJ / rupahdit vJ / vit? 

(1) A khj;jpuk;   (2) B khj;jpuk;   (3) C khj;jpuk; 

(4) A,B Mfpad khj;jpuk;  (5) A,C Mfpad khj;jpuk; 
 

7. gpd;tUtdtw;Ws; ty;Ydu; Kiwikahff; (expert system) fUjf;$baJ vJ? 
(1) tq;fp fhrspg;G ,ae;jpuk;. 
(2) KOikahd jd;dpaf;fr; ryit ,ae;jpuk;. 

(3) Ez;ziyf; fdyLg;G (microwave oven). 

(4) Rfhjhug; guhkupg;Gr; Nritf;F cjTk; Neha; epjhdpg;G Kiwik (a diagnosis system of a health 

care facility). 

(5) ,yj;jpudpay; FUjp mKf;f mstpL fUtp (an electronic blood pressure meter). 
 
8. kdpj clypd; gpd;tUk; njhFjpfisf; fUJf: 

A – Rthrj; njhFjp   B – rkpghl;Lj; njhFjp 

C – euk;Gj; njhFjp   D – FUjpr; Rw;Nwhl;lj; njhFjp 
,tw;Ws; %ba njhFjpfs; vit? 

(1) A,B Mfpad khj;jpuk;  (2) A,C Mfpad khj;jpuk; (3) B,C Mfpad khj;jpuk; 

(4)  B,D Mfpad khj;jpuk;  (5) C,D Mfpad khj;jpuk; 
 

9. gpd;tUtdtw;Ws; juT, jfty; njhlu;ghd rupahd $w;W vJ? 
(1) kpf mjpfstpyhd juTfs; fpilf;ff;$bajhf ,Uf;Fk;NghJ kl;LNk jPu;khdq;fs; vLf;fg;gLk;. 

(2) jftypd; nry;YgbahFk; jd;ik (validity) MdJ jutpd; Jy;ypaj; jd;ikapy; (accuracy) 
jq;fpapUf;Fk;. 

(3) juTfisr; nrad;Kiwf;Fs;shf;fpg; ngwg;gLk; jftyhdJ vg;NghJk; Jy;ypakhf ,Uf;Fk; 
(4) jftiyg; ngWtjw;F. juTfs; gy;NtW %yfq;fspUe;J Nrfupf;fg;gl Ntz;Lk;. 
(5) jftypd; Jy;ypaj; jd;ikahdJ cs;sPL nra;Ak; juTfspd; Jy;ypaj; jd;ikapy; kl;LNk 

jq;fpAs;sJ 
 
10. kdpjf; FUjpr;Rw;Nwhl;lj; njhFjp tifg;gLj;jg;gLtJ. 

(1) ,aw;if, milj;j njhFjpahf   (2) nraw;if, milj;j njhFjpahf 

(3) nraw;if, jpwe;j njhFjpahf   (4) ,aw;if, jpwe;j njhFjpahf 

(5) ,aw;if, nraw;ifj; njhFjpahf 
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11. ,yj;jpudpaw; ryitg; nghwp (electronic washing machine) kpfr; rpwe;j tpjj;jpy; fUjg;gLtJ. 
(1) jfty; Kiwikahf    (2) jd;dpaf;f Kiwikahf 
(3) ty;Yeu; Kiwikahf    (4) Kfhik MjuT Kiwikahf 
(5) gupkhw;w Kiwtopahf;f Kiwikahf 

 
12. gpd;tUk; gjq;fisf; fUJf. 

A – cs;sPL (input)     B – tUtpisT (output)   

C – Kiwtop (process)   D – Njf;ffk; (storage) 
Nkw;Fwpj;jtw;wpy; vit xU Kiwikf;F mj;jpahtrpakhdit? 

(1) A, B Mfpad khj;jpuk;  (2) A,B, C Mfpad khj;jpuk; (3) A, C, D Mfpad khj;jpuk; 

(4) B, C, D Mfpad khj;jpuk;  (5) A, B, C, D Mfpa vy;yhk; 
 
13. gpd;tUtdtw;wpy; vJ Kiwikfspy; xU tifg;gLj;jyhFk;? 

(1) %baJk; (close) fyg;Gk; (hybrid)  (2) ,aw;ifAk; (natural) mikTWTk; (structured) 

(3) jpwe;jJk;  (open) %baJk;  (4) jpwe;jJk; mikTWTk; 
(5) mikTWTk; fyg;Gk; 

 
14. tq;fp Kiwik ed;whff; fUjg;glj;jf;fJ 

(1) cl;nghjpe;j (embedded) Kiwikahf 

(2) Kaw;rp tsj; jpl;lkply; (enterprise resource planning) Kiwikahf 

(3) ty;Yeu; (expert) Kiwikahf 

(4) mwpT Kfhik (knowledge management) Kiwikahf 

(5) gupkhw;W Kiwtopahf;f (transaction processing) Kiwikahf 
 
15. xU nghwpapay; cw;gj;jpf; fk;gdpapd; Kfhikahsu; xUtu; kpf mz;ikapy; Nkyjpf Ml;fis 

Ml;Nru;g;Gr; nra;tjw;F cj;Njrpj;Js;shu;. ,J njhlu;ghf mtu; fUj;jpw; nfhs;s Ntz;ba kpf 
Kf;fpa jfty;fs; ahit? 
(1) vy;yhr; Nritahsu;fspdJk; jdpg;gl;l mwpf;iffs; 
(2) Ml;Nru;g;Gr; nra;ag;gl;l vy;NyhupdJk; Ke;jpa mwpf;iffs;  
(3) vy;yhr; Nritahsu;fspdJk; jdpg;gl;l tUif ml;ltizfs; 

(4) nghwpapay; tptuf;$w;WfspdJk; (specifications) cw;gj;jpf; fl;lisfspdJk; tptukhd 
mwpf;iffs; 

(5) jw;Nghija, Kd;ndwpe;j Mszpj; Njitfs; gw;wp nghopg;G mwpf;iffs; 

 

16. Kiwiknahd;wpd; %baJ, jpwe;jJ njhlu;ghd gpd;tUk; $w;Wf;fSs; rupahdJ vJ? 
(1) tq;fpnahd;wpd; jd;dpaf;ff; fhrspg;G ,ae;jpuk; xU %ba njhFjpahf Ntz;Lk; 

(2) nghJj; Njitf; fzpdp (general purpose computer) xU jpwe;j njhFjpahf fUjg;gLk; 
(3) kdpj FUjpr; Rw;Nwhl;lj;njhFjp xU jpwe;j njhFjpahFk; 
(4) nry;yplj; njhiyNgrp xU %ba njhFjpahFk;. 

(5) R+upar; rf;jp cw;gj;jp Kiwik (solar power generation system) xU %ba njhFjpahFk;. 

 

17. gpd;tUtdtw;Ws; vJ %ba Kiwikahf (closed system) fUjg;gLfpd;wJ?  
(1) FUjpr;Rw;Nwhl;l Kiwik   (2) ghlrhiy     (3) gy;fiyf;fofk;  
(4) Fsp&l;b     (5) kdpj Rthr Kiwik  

 

18. jd;dpaf;f fhrspg;G ,ae;jpuk; (ATM) cjhuzkhff; fUjg;gLtJ. 
(1) gupkhw;w Kiwtop  Kiwik (2) ty;Ydu; Kiwik (3) Kfhikj;Jt jfty; Kiwik 
(4) jPu;khd Jiz Kiwik   (5) epiwNtw;W Jiz Kiwik 
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19. gpd;tUtdtw;Ws; ngWkjpkpf;f jftypd; gz;gy;yhjJ vJ?  
(1) rpf;fy;jd;ik   (2) ek;gfk;   (3) Jy;ypak;   

(4) nghUj;jg;ghL  (5) nryT 

 

20. tpNrl jfty; Kiwikfs; gw;wpa gpd;tUk; $w;Wf;fisf; fUJf. 

A – kdpjDf;F mghafukhd re;ju;g;gq;fspy; NuhNgh (robotics) gad;kpf;fjhFk;. 

B - gapu;fspy; fhzg;gLk; fisfs; kw;Wk; Neha;fisf; fz;lwptjw;F ty;Ydu; Kiwikfs; 
gaDs;sJ. 

C  - nraw;if Ez;zwpT (artificial intelligence) Kiwikfs; Ez;zwptpay;gpid ntspg;gLj;Jfpd;wd. 
rupahd $w;Wf;fis ,dq;fhz;f. 

(1) A khj;jpuk;  (2) B khj;jpuk;   (3) C khj;jpuk;    (4) A,B khj;jpuk;     (5) A,B,C midj;Jk; 
 

21. gupkhw;w Kiwtop Kiwik (TPS) nghUj;jg;ghlw;wJ. 
(1) ghupastpyhd jutpid Kiwtopg;gLj;Jjy;.   

(2) fl;lis Kiwtop (order processing) Kiwik.   
(3) Neha;fisf; fz;lwpjy;.     

(4) njhluwh (online) nghUl; nfhs;tdT Kiwik.  
(5) rk;gsg;gl;bay; Kiwik.   

 

22. gpd;tUtdtw;Ws; jftypd; ,ay;gy;yhjJ vJthFk;? 
(1) mJ jutpid Kiwtopg;gLj;jpa gpd;du; ngwg;gLfpd;wJ. 
(2) mJ Jy;ypakhdjhf ,Uj;jy; Ntz;Lk;. 
(3) mJ mbg;gilj; jutpidf; nfhz;lJ. 
(4) mJ jPu;khdnkLj;jypw;F gad;kpf;fJ. 
(5) mJ nghUj;jkhdjhf ,Uj;jy; Ntz;Lk;. 
 

23. ngWkjpkpf;f jftypd; ,ayghd Neutpay;G (timeliness) vd;gij tiuaiw nra;af;$baJ vJ? 
(1) jftypid gy;NtW Nehf;fq;fSf;fhfTk; gad;gLj;jf;$ba jd;ik. 

(2) midj;J Kf;fpakhd cz;ikfisAk; (facts) nfhz;bUj;jy;. 
(3) tOtw;w jfty;. 
(4) jfty; Njitg;gLk; NghJ mjid toq;ff;$bajhf ,Uj;jy;. 
(5) jfty; rupahdjh vd;gij cWjpg;gLj;jf;$ba jd;ik. 

 

24. gpd;tUtdtw;Ws; vJ cl;nghjp (embedded) Kiwikahff; fUjg;glKbAk;?  
(1) tq;fp Kiwik      (2) rk;gsg;gl;bay; Kiwik    

(3) tpkhdf;fl;Lg;ghl;L Kiwik    (4) nfhs;tdT Kiwik    

(5) tpw;gid Kiwik 
 
25. gpd;tUk; $w;Wf;fisf; fUJf. 

A – tpahghu epWtdk; %ba Kiwikf;F cjhuzkhFk;. 

B – cs;sPl;bid tUtpistpw;F khw;WtJ KiwtopahFk;. 

C – Kiwik vg;NghJk; fzpdpkag;gLj;jg;gl;ljhf fUjg;gLk;. 

NkYs;stw;Ws; Kiwik njhlu;ghf rupahdJ vJ / vit? 

(1) A khj;jpuk;  (2) B khj;jpuk; (3) A,C khj;jpuk;        (4) A,B khj;jpuk;  (5) A,B,C midj;Jk; 

 

 

***** 
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1. Kiwik (system) vd;why; vd;d? 
 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

 
 
2. nry;yplj; njhiyNgrp Xu; Kiwikah? epahae; jUf. 

 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

 
3. nry;yplj; njhiyNgrp Xu; jpwe;j Kiwikah? my;yJ %ba Kiwikah? epahae; jUf.  
 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 

 
4. fzpdp mbg;gilapyhd jfty; Kiwik xd;wpy; fhzg;glf;$ba MW $WfisAk; vKJf. 
 

….…………………………………………………………………………………………………………………….....

…………………………………………………………………………………………………………………………... 

…………………………………………………………………………………………………………………………... 

 

5. ty;Ydu; (expert) Kiwikapd; ,U mD$yq;fs; kw;Wk; ,U gpujp$yq;fis vOJf. 

 

mD$yq;fs; 

….…………………………………………………………………………………………………………………….....

…………………………………………………………………………………………………………………………... 

 

gpujp$yq;fs; 

…………………………………………………………………………………………………………………………... 

….……………………………………………………………………………………………………………………..... 

 

 

***** 


